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Overview
During another busy year in the ERI, highlights have included joint projects with academics in China, USA and Japan and the European Union. Our seminar series attracted visitors and speakers from the UK and beyond on a wide range of topics, from youth employment and the skills agenda, to the role of Jobcentre Plus and local employment policies in South Africa.

The ERI continues to focus on rigorous, independent and analytical research that is useful to the sponsors, academic community and society. We worked on around twenty main projects during the year (August 2004 to July 2005), including research into employability, local labour markets, work-life balance, older workers, labour economics, regional and local economic development and related transport issues. Projects included evaluating the £30m Working for Families project for the Scottish Executive and research for the Countryside Agency, the European Commission on rural employment, Western Isles Council, City of Edinburgh Council, the Coalfields Regeneration Trust and others. 

This Summary Annual Report only covers our employment-related research in Napier University Business School. As Napier’s research community continues to grow in numbers and levels of activity, our links with Napier’s Transport Research Institute and the Business School’s Maritime Research Group have strengthened, and we have worked with the Faculties of Health and Life Sciences, Arts & Social Sciences and Engineering & Computing during the year. This emphasises the genuinely multi-disciplinary nature of our work that is embedded in the strong specialist skills of the ERI team. 
Please contact us at the address above or see our website for more details.

Professor R.W. McQuaid 
Director, ERI
ERI Projects 2004/05
We acknowledge with thanks the support of the funding bodies named in the projects below, and the cooperation of our partners and the interviewees, survey respondents and other participants who make our work possible. The projects are listed under the ERI’s three broad areas of work:
	Employment and Employability;
	Regional and Local Economic Development; and
	Equality and the Changing Nature of Work.
Projects that started in 2004/05 (August 2004 to July 2005) are denoted by an asterisk *.
Projects that were completed in 2004/05 are denoted by (C). (PC) denotes the project contact person. 
Employment and Employability
*(C) Evaluating the Coalfields Regeneration Trust's 'Skillsbuilder' (Coalfields Regeneration Trust, Jan to Apr 2005). Colin Lindsay, Malcolm Greig, Dr. Emma Hollywood, Prof. R.W. McQuaid (PC).
The project evaluated the CRT-funded SKILLSbuilder, an important initiative assisting people formerly employed in mining-related occupations to develop and formalise skills and progress towards sustainable employment in alternative sectors such as engineering and construction (achieved primarily through organised work experience). The immediate outputs reported for SKILLSbuilder were extremely positive: 98% of participants surveyed entered work, the majority in skilled occupations.
(C) Urban Unemployed Women in Shanghai & their Reemployment (British Council and Department for International Development, Apr 2002 to Apr 2005). Prof. R.W. McQuaid (PC). Partner: College of Economics & Business, East China University of Science & Technology, Shanghai.
Unemployment in China’s cities is becoming a problem due to cuts in state employment and in-migration from the countryside. Older women are particularly affected because their employment opportunities are more constrained. The project conducted research on, and developed short courses to increase successful self-employment among women, especially aged over 40, in urban Shanghai. 

* Working for Families Monitoring and Evaluation (Scottish Executive, Apr 2004 to Feb 2007). Sue Bond (PC), Vanesa Fuertes, Malcolm Greig, Colin Lindsay, Sarah Wise and Prof. R.W. McQuaid.  Partner: Edinburgh University.
The Scottish Executive’s Working for Families Fund was established to invest in new initiatives to improve the employability of parents. From 2004-5, ten local authorities (selected on deprivation criteria) have hosted initiatives to assist parents to move towards employment or training, sustain employment or increase their working hours. The ERI, with the assistance of the Centre for Research on Families and Relationships, University of Edinburgh (​http:​/​​/​www.crfr.ac.uk​), has designed and implemented an evaluation framework, measuring barriers to work faced by participants, distance travelled towards employment, and the effectiveness of services delivered through the programme.
*(C) Working together for employment and inclusion in Edinburgh - a baseline study (Capital City Partnership, Dec 2004 to Jul 2005). Prof. R.W. McQuaid, Colin Lindsay (PC), Malcolm Greig, Sarah Wise, Dr. Constantia Anastasiadou and Vanesa Fuertes.

The aim of this project was to review the labour market and policy context for, and make an evaluation of, CCP’s Joined Up For Jobs (JU4J) strategy, Edinburgh's employability agreement. An ERI research team carried out a range of activities, including: 
	analysis of trends in the Edinburgh labour market, supply and demand for skills and the characteristics of JU4J’s target groups;
	review of patterns of funding and the provision of employability services compared to an assessment of the needs of socially excluded groups;
	research on the Edinburgh’s sectoral Employment Academies; and
	a review of JU4J’s progress against its targets, national policy milestones and the objectives of the European Employment Strategy.
The research has informed the development of JU4Js and local social inclusion initiatives in Edinburgh. The ERI has also been commissioned to conduct follow-on research into equalities issues in the JU4Js strategy commencing Sep. 05. 

* Delivering Employability through Partnership? Best practices in inter-agency co-operation on improving employability in Europe (Department for Employment and Learning Northern Ireland, May 2005 to Mar 2006). Colin Lindsay (PC), Malcolm Greig, and Prof. R.W. McQuaid Partner: University of Ulster.
This research project compares different approaches to improving the employability of jobseekers in 15 different countries, predominantly in the EU. It also considers the different forms of partnership working between different agencies helping to improve the employability of their clients. Finally, it seeks to identify good practice in these areas.
Regional and Local Economic Development
*(C) Western Isles Ferry Fares Mechanism (Comhairle Nan Eilean Siar, Aug 2004 - Dec 2004). Alf Baird, Malcolm Greig (PC) and Prof. R.W. McQuaid. Partner: Pederson Consulting.
The study assessed the ferry operation under the existing fare structure and to identify potential fare and operational models that could be applied or adapted to the Western Isles ferry routes. Recommendations were made on the most effective ferry fare mechanism and operational models for stimulating economic growth and social stability in the Western Isles.

*(C) Transport and Rural Economies (Countryside Agency, Dec 2004 to Apr 2005) Malcolm Greig (PC) and Prof. R.W. McQuaid.  Partner: Derek Halden Consultancy.
This review explored the impact of the transport sector on rural economies in England. It found these relationships are defined by accessibility and by the capacity and skills of people and businesses. Key influencing factors are:  infrastructure, people and knowledge networks; quality and reliability of service provision; skills and training; culture and expectations; and legislation, administration and taxation.
(C) EMIRES: Economic growth and sustainable mobility (EC Framework Information Society Technologies Programme, May 2002 to May 2005).  Malcolm Greig, James Cooper, Colin Lindsay, Prof. R.W. McQuaid (PC).  Partners:  University of Newcastle Upon Tyne and Highlands Council as well as partners in Finland, Spain, Greece and the Czech Republic.
The strategic objective of EMIRES is to develop and demonstrate a network of Regional Service Centres offering personalised, dynamically generated packages of intelligent, value-added services.  The focus is on geographical areas or social groups where uneven, unpredictable demand exists, such as in low density rural areas. 
The UK study area was East Sutherland in the Scottish Highlands Council area.  Sutherland is a remote and sparsely populated area (around 2.2 people per square km) whose ageing and declining population has limited local employment opportunities.  To address the problems of access to suitable employment information and limited public transport, the project devised a web-based system (launched May 2004) that provides personalised information on local job vacancies and training courses and information on the transport services to get to them there  (including local demand responsive transport). 

* Governance, Community and Location in Coalfields Regeneration (Joseph Rowntree Foundation, Apr 2005 to Jun 2006). Colin Lindsay (PC), Dr. Emma Hollywood. Partners: Sheffield Hallam University and Cardiff University.

This project investigates the extent to which neighbouring geographical areas of economic growth on the one hand, and areas of economic adjustment on the other, are becoming more or less linked by economic and social networks, governance structures and policy interventions. The case for the study is initially related to issues concerning uneven development in the UK, and then framed more specifically in terms of questions of coalfields regeneration and their links to new spaces of economic growth in surrounding sub-regions. 
* Employment in Rural Areas: Demographic and Employment Trends and Typologies of Rural Areas (European Commission, Jan 2005 to Jan 2006). Malcolm Greig, Dr. Constantia Anastasiadou and Prof. R.W. McQuaid (PC). Partners: The Scottish Agricultural College Edinburgh as well as partners in Germany, Sweden, Luxemburg and the Czech Republic. 
This project is a study on the demographic and employment trends (in particular for young people and women) and typologies of rural areas, helping to create appropriate statistical tools for rural areas. These issues are important for the future of European Rural Development Policy, the European Employment Strategy, and to the sustainability of rural Europe.

Equality and the Changing Nature of Work 
*(C) One Workplace, Equal Rights - Mapping approaches to equal opportunities in Scottish Trade Unions (STUC, Oct 2004 - Mar 2005) Dr Anne Munro, Colin Lindsay (PC) and Sarah Wise.
The ERI was commissioned by the Scottish Trades Union Congress to map Trade Unions' approaches to promoting equal opportunities and the challenges faced by Trade Unions in promoting equality in the workplace. The project forms part of the STUC's One Workplace Equal Rights initiative (​http:​/​​/​www.oneworkplace.org.uk​/​%20​).  

*(C) NHS 24: Experts on the Line
(Royal Holloway University of London / ESRC, Jul to Aug 2005) Sarah Wise (PC). Partners: Royal Holloway University of London and the University of St Andrews. 

Sarah was commissioned by Royal Holloway to conduct the Scottish case study of a national research project funded by the ESRC on the NHS's tele-nursing project. The research concerned the relationship between ‘tele-nursing’ and the general model of call-centre work. In particular, how nurses feel about working in a contact centre compared with other clinical environments.

*(C) Work-life Balance in the UK and Japan (Daiwa Anglo-Japanese Foundation, Jun to Dec 2004). Sarah Wise (PC). Partner: Senshu University, Japan. 
The project investigated work-life balance policy in the UK and Japan. The aims were to: 1) compare work-life balance policies and practices; 2) investigate impediments at the national and organisational levels; and 3) synthesise the findings for policy implications. Sarah Wise travelled to Japan to share the research findings with Senshu University. 

*Older Workers Dumfries and Galloway (Scottish Enterprise, May to Sep 2005) Emma Hollywood (PC), Vanesa Fuertes, Constantia Anastasiadou, Prof. R.W. McQuaid. Partner: Paisley University.
Population decline and the ageing workforce are serious issues for the economy of Dumfries and Galloway; a problem more acute there than in the rest of Scotland.  The situation is likely to worsen in the next five to ten years, yet currently there are limited policies on the ground.  Through a combination of secondary data analysis and interviews with employers and other stakeholders, this project examines the position of older workers within the Dumfries and Galloway labour market.

* EQUAL Older Workers (European Social Fund, Jul 2004 to Nov 2005). Dr Robert Raeside, Dr Emma Hollywood, Dr Kaberi Gayen (PC), Prof. R.W. McQuaid. Lead Partner: ESF EQUAL programme.
The EQUAL programme funds new approaches to assisting disadvantaged groups back into the labour market. This research addresses the issue of social inequality of the over 50’s in the labour force. Comparisons are made between employed and unemployed, affluent and poor areas and between those aged under and over 50. Recommendations will be made on how target assistance and a workshop held for relevant bodies.

(C) Evaluation of SWELL - Scottish Workforce Empowerment for Lifelong Learners (Scottish Further Education, Apr 2003 to May 2005). Colin Lindsay (PC), Prof. R.W. McQuaid.
Scottish Workforce Empowerment for Lifelong Learners (SWELL) is an ESF EQUAL-funded initiative enabling disadvantaged individuals to overcome barriers to progression in both work and learning. The ERI was commissioned to evaluate the impact of the initiative in terms of the achievement of specified strategic objectives, and in facilitating progress under the key themes promoted by the EQUAL programme. The research team developed an evaluation framework and assisted SWELL partners in its implementation. 





*(c) Second Year Student Retention Study (Economics Subject Centre of the Higher Education Academy 2004/5) Sarah Wise and Dr. Linda Juleff (PC).





The ERI hosted the annual World Review of Science, Technology and Sustainable Development conference from 8th to 9th November 2004 with attendees from around 20 countries.

Professor Etienne Nel, Department of Geography, Rhodes University, South Africa "Evaluating pro-poor local government interventions in South Africa: Preliminary findings from the World Bank Study" 27/6/05

Professor Irena Grugulis, School of Management, University of Bradford "Whose skill is it anyway? Soft skills and organisational politics" 10/6/05

Professor Norman Bonney,
Aberdeen Business School, Robert Gordon University "Britain's Part-time Workforce" 20/5/05
 Dr. Steve Johnson, Policy Research Institute, Leeds Metropolitan University
"The role of Jobcentre Plus in local and regional labour market policies. " 29/4/05
Professor Lars-Erik Öller, 
Statistics Sweden, Stockholm "A new measure of the quality of economic statistical time series" 24/3/05
Matthew Crighton, Capital City Partnership, Edinburgh "Employability in theory and practice" 18/3/05
Dr. Wendy L. Schultz, 
Infinite Futures "Tooling up for the future - foresight and changing employment" 11/2/05
Professor Adams, J. and Thomas, R, School of Accounting and Economics, Napier University, Faculty of Social Sciences, Open University
"Spatial variations in unemployment flows - implications for policy" 7/1/05
Dr. Justin Waring, Department of Government, University of Manchester "Patient safety and the re-regulation of medical work" 17/12/04
Dr. Wendy Loretto, School of Management, University of Edinburgh
"Organisational change and employee health: results from a longitudinal study in the NHS" 26/11/04
Sue Bond, Employment Research Institute, Napier University "Gender stereotyping of careers and career choice" 28/10/04
Professor Andy Furlong, Dept of Sociology, Anthropology and Applied Social Sciences, University of Glasgow




The ERI Team 2004/05 
Director: Prof. Ronald McQuaid. Research Fellows: Malcolm Greig, Dr. Emma Hollywood, Sarah Wise, Colin Lindsay, Sue Bond, Dr. Kaberi Gayen. Research Assistants: Vanessa Fuertes, Dr. Constantia Anastasiadou (temp) and Beverly Christie (temp). Fund Raiser: Dr. Olga Kozlova Administrator: Cathy Craig
Associate ERI members include staff in the Schools of Accounting and Finance, Marketing and Tourism, and Management.
New Staff
Appointed in the year were Dr. Kaberi Gayen as Research Fellow and Vanesa Fuertes and Dr. Constantia Anastasiadou as Research Assistants. 
Vanesa Fuertes joined us in April 2005 and has been involved in a range of research project including the evaluation of the ESF Equal SWELL project, the Working for Families evaluation and research into Older Workers in Dumfries and Galloway. She holds a Masters degree in Social Research having studied sociology at Madrid’s Complutense University.
Dr Constantia Anastasiadou worked as a part-time research assistant principally on the CCP “Baseline Study" project. She joined Napier University in September 2004 as a part-time lecturer and researcher in the School of Marketing & Tourism. She has an MSc and PhD in Tourism from Strathclyde University and a BA (Hons) in Economics from the University of Macedonia, Greece. 
Dr. Kaberi Gayen joined ERI as a Research Fellow in September 2004. She is pursuing work on the social networks of older workers in Scotland. Dr. Gayen is an Assistant Professor in the Department of Mass Communication at Rajshahi University, Bangladesh. She obtained her PhD from the Centre of Mathematics and Statistics, Napier on "Modelling the Influence of Communication on Fertility Behaviour of Women in Rural Bangladesh" in 2004. Her research interests lie in the interaction between communication, culture and society with emphasis on the influence of social networks. 
James Cooper has completed his part-time secondment from the Transport Research Institute, working on the EMIRES project.

Other Staff News
Research Associates Sue Bond, Colin Lindsay and Sarah Wise were promoted to the post of Research Fellow in recognition of their pivotal role in the development of the ERI over the last five years.  
Coin Lindsay and Prof. Ronald McQuaid had their paper in Work, Employment and Society, chosen as one of the top 50 articles to appear in Emerald Management Reviews in 2004. The paper was chosen  from a pool of 20,000, by an independent EMR review board.
Colin Lindsay was invited to present at papers at Trinity College, Dublin and the European Trade Union Institute and SALTSA seminar in Brussels while Sarah Wise gave an invited paper in the HRM research seminar series at the University of Strathclyde. 
Prof. Ronald McQuaid was a guest editor for Urban Studies on a special issue on Employability in February 2005. He was an invited guest to Cornell University and the Institute of Demography and lectured at Shandong University of Finance in China. He is on the Board of the International Journal of Public-Private Partnerships and the Editorial Board of World Review of Science, Technology and Sustainable Development and Scottish Transportation Review (and is) editor of its research pages.
Visiting researchers 
Jorge Torrents has been a Lecturer in Labour and Social Security Law at the Complutense University of Madrid since 1994, having previously been a researcher for the Spanish Education Ministry. With a background in both political science and law, his research interests include working conditions, collective bargaining, worker representation and European social policy. During his stay at the ERI he was researching employability and active labour market policies. 
Teaching Contributions 
5 PhD supervisions and lecturing in undergraduate courses including the HRM module 'Employment in Context'.
Referees
During the year ERI staff acted as referees for: Energy, Environment and Planning A, International Journal of Public Sector Management, International Small Business Journal, Local Economy, Urban Studies, World Review of Science, Technology and Sustainable Development. 
Publications 
Articles, Chapters and Reviews
DEX, S. and BOND, S. (2005) ‘Measuring work-life balance and its covariates’, Work, Employment and Society, 19 (3), 627-637.
BOND, S. and McCRACKEN, M. (2005) “The Importance of Training in Operationalising HR Policy”, Journal of European Industrial Training, 29 (3), 246-260.
LINDSAY, C., GREIG, M. and R. W. McQUAID (2005) “Alternative Job Search Strategies in Remote Rural and Peri-Urban Labour Markets: The Role of Social Networks”, Sociologia Ruralis, 45(1/2), 53-70.
LINDSAY, C. (2005) “Employability, services for unemployed job seekers and the digital divide”, Urban Studies, 42 (2), 325-339.
LINDSAY, C. (2005) “Good jobs, ‘McJobs’ and skills: job seekers’ attitudes to low-skilled service work”, Human Resource Management Journal, 15 (2), 50-65.
McQUAID, R.W., GREEN, A. and M. DANSON (2005) “Introducing Employability', Urban Studies, 42 (2), 191-195. 
McQUAID, R.W., LINDSAY, C. and M. GREIG (2005) “Job Guarantees, Employability Training and Partnerships in the Retail Sector”, Local Economy, 20 (1), 67-78.
McQUAID, R.W. and C. LINDSAY (2005) “The Concept Of Employability: Transcending the Orthodoxies of Supply and Demand?” Urban Studies, 42(2), 197-219.
WISE, S. (2005) “The right to time off for dependants: contrasting two organisations responses” Employee Relations, 27(2), 126 – 140.
BOND, S. (2004) “Organisational Culture and Work-Life Conflict in the UK”, International Journal of Sociology and Social Policy, 24 (12), 1-24.
McQUAID, R.W., GREIG, M. and J. ADAMS (2004) “Are New Deal Employment Initiatives On Target? Evidence from Job Search Success in Local Labour Markets” International Journal of Manpower, 22(4), pp. 392-410.
LINDSAY, C. and M. MAILAND (2004) “Different routes, common directions? Activation policies for young people in Denmark and the UK”, International Journal of Social Welfare, 13 (3), 195-207.
LINDSAY, C., and R.W. MCQUAID (2004) “Avoiding The ‘McJobs’: Unemployed Job Seekers and Attitudes to Service Work,” Work, Employment and Society, 18(2), 296-319.
MCQUAID, R. LINDSAY, C. and M. GREIG. (2004) Re-Connecting’ The Unemployed: ICT and Services for Job Seekers in Rural Areas, Information, Communication & Society, 7 (3), 364-388.
MCQUAID, R.W. (2004) Book review of “Entrepreneurship and Local Economic Development” by OECD in Journal of Regional Science, 44 (3), 626-628.
MCQUAID, R.W. (2004) Reiew of “New Regional Development Paradigms - Volume I: Globalization and the New Regional Development” Asfaw Kumssa and Terry G. McGee (eds) Urban Studies, 41 (1), 230-2.
ERI Associate Members - Articles, Chapters and Reviews
ADAMS, J. and R. THOMAS (2005) “Patterns and Trends in Unemployment in Scotland 1985 to 2004”, Report to Scotecon, March.  
DAI, Y., RAESIDE, R. and A. SMYTH (2005) “The Use of Load factors to Segment Airline Operators”, Journal of Revenue and Price Management, 4, 1-9 
D’ANNUNZIO-GREEN, N. and FRANCIS, H. (2005) “Tuning in to Tensions at times of change – the experiences of line and HR managers in a contract catering firm” International Journal of Hospitality and Tourism Training, 17 (4), 345-358. 
FRANCIS, H. and N. D’ANNUNZIO-GREEN (2005) “HRM and the pursuit of a service culture – managerial encounters with competing discourses” Employee Relations, 27 (1), 71-85.
KHAN, A. and R. RAESIDE (2005) “Socio-Demographic Changes in Bangladesh” BRAC University Journal, II, 1-12.  
RAESIDE, R. (2005) “Predicting casualty numbers in Great Britain” Journal of Transportation and Statistics, 7 (1), 1-9.
THOMAS, R, ADAMS, J. and H. AL-MADFAI (2005) “The production and presentation of statistics of unemployment:  Comparability issues”, IASSIST conference, Edinburgh, 24-27 May. IQ (IASSIST Quarterly).
HUGHES, M., WATSON, S. and M. MCCRACKEN (2004) “Scottish visitor attractions: managerial competence requirements” Journal of European Industrial Training, 28 (1), 36-66.
LITTLEJOHN, D. and S. WATSON (2004)”Developing graduate managers for Hospitality and Tourism” Int. Journal of Contemporary Hospitality Management, 16(7), 408-414.
MUNRO, A. and H. RAINBIRD (2004) “Opening doors as well as banging on tables. An assessment on UNISON/employer partnerships on learning in the UK public sector” Industrial Relations Journal, 35 (5), 419-433.
MUNRO, A., HOLLY, H. and H. RAINBIRD (2004) “Power at work: reflections on the research process” International Journal of Social Research Methodology, 7(4), 289-304.
RAESIDE, R. and D. WHITE (2004) “Predicting casualties in Great Britain” TRB, 320-341.
RAINBIRD, H., FULLER, A. and A. MUNRO (2004) Workplace Learning in Context, Routledge.
RAINBIRD, H., MUNRO, A. and L. HOLLY (2004) “Exploring the Concept of employer demand for skills and qualification: case studies from the public sector”, chapter in KEEP, E., WARHURST, C. and I. GRUGULIS (eds) The Skills That Matter, Palgrave MacMillan.
Selected conference presentations 

LINDSAY, C. and MUNRO, A. and WISE, S. (2005) ‘Mainstreaming equality? The experience of Scottish trade unions’, British Universities Industrial Relations Association Conference, Northumbria University, 7th-9th July.
GAYEN K., R. RAESIDE and R. MCQUAID (2005) “Experiences of older Workers”, XXV International population Conference, Tours, France, 18-23 July
LINDSAY, C. (2005) ‘Social capital, job seeking and long-term unemployment: evidence from research with job seekers in Glasgow’, Regional Studies Association Conference, Aalborg, Denmark, 28th-31st May
GAYEN K. and R. RAESIDE (2005) “Influence of Social Networks on the Employment of the Elderly”, INSNA Sunbelt XXV Conference, California, 16-20 February
WISE, S. (2005) “Professionalism and Long Working Hours in NHS Nursing” 23rd Annual International Labour Process Conference, Strathclyde University, 21-23 March 
BOND, S. (2004) “Gender Stereotyping of Careers and Career Choices” Work, Employment and Society Conference, UMIST, 1-3 September
WISE, S. (2004) “Multiple Segregation in Nursing Careers: Causes and Consequences” Work, Employment and Society Conference, UMIST, 1-3 September
GREIG, M. (2004) “Determinants of Visitor Expenditure at a Major Sports Event”, European Regional Science Association Conference, University of Porto, Portugal, 25-29 August
WISE, S. (2004) “Other People's Families: Tensions at work in the NHS”, CRFR International Research Conference, Edinburgh University, 30 June - 2 July 
LINDSAY, C. (2004) “The European Employment Strategy and employability policies in the UK: towards a quality at work agenda?” paper presented at New Policy Institute Seminar. The EES: what does it offer the UK? London, 2nd June 
MCQUAID, R.W. (2004) “ICT and Job Vacancy, Training and Transport Information Services for Job Seekers in Rural Areas”, European Commission Stella Focus Group Meeting, Budapest, 22-23 April
MCQUAID, R.W., C. LINDSAY and M. GREIG (2004) “Social networks, job seeking and the unemployed” Regional Studies Association Conference, Angers, France, 15-16 April
MCQUAID, R. and M. GREIG (2004) “The School For Social Entrepreneurs - A Case-Study In Public Private Partnerships”, X International Conference on Public-Private Partnerships, Faro, Portugal, 5-6 April
MCQUAID, R. (2004) “Working With The New Demographics - The Scottish Labour Market”, Public Service Partnership People Management Expo, Glasgow, 19 February
MCQUAID, R., GREIG, M. and J. ADAMS (2004) “Job Search Success in Local Labour Markets”, ESRC Urban and Regional Economics Seminar Group, Edinburgh, 6-8 January




JULEFF, L., KELLY, L., MCQUAID, R. and ADAMS, J. (2005) “Evaluating Scotland’s Social Inclusion Policy”, School of Accounting and Economics, Napier University

JULEFF, L., KELLY, L., MCQUAID, R. and ADAMS, J. (2004) “What Does ‘Social Inclusion’ Mean in Practice?” School of Accounting and Economics, Working Paper Series, Napier University

JIANG, L., GAO, E. and LUJIN, H. (2004) “The Situation Of Female-Employment In China” Working Paper Of The Research Group Of Shanghai Urban Women Unemployment And Re-Employment Project East China University of Science & Technology
LUJIN, H. (2004) Working Paper Of “The ‘4050’ Re-Employment Project In Shanghai” The Research Group Of Shanghai Urban Women Unemployment And Re-Employment Project East China University of Science & Technology
In the Press 
Age of Older Workers is dawning fast for business. 31 January 2005, The Scotsman 
SRU hit by 15% ticket sales slump.9 March 2005, SRU
Facing the tender mercies - Skye Bridge Tolls.16 December 2004, The Herald 
Cash for evaluation - Working for Families. 13 August 2004, Times Higher Supplement 
Low paid ‘should be spared tolls’ - Edinburgh Road Pricing. 5 August 2004, Evening News 
Two-thirds of nurses working longer hours. 29 September 2004, The Herald
66% of nurses ‘work overtime’. 8 September 2004, Evening News.
Road tolls will fail unless boundary and time issues are resolved, says think-tank. 5 August 2004, The Scotsman  









Established in 1997, the Employment Research Institute carries out applied and theoretical research into employment and its links to individuals, the economy and society. It is an independent research centre located within the Business School at Napier University, Edinburgh and enjoys an excellent reputation for the successful completion both of high quality academic research and specialist consultancy undertakings.  

ERI research includes the broad areas of: employment and employability; regional and local economic development, transport and entrepreneurship; the changing nature of work and adaptability in businesses and their employees; and equal opportunities. The research is therefore of particular relevance to policy makers, employers, trainers, trade unions, development agencies and academics.
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